
wings
childguidancecenter

2 0 0 9 R E P O R T T O O U R C O M M U N I T Y

www.childguidancecenter.org



soaring high with our programs
Outpatient Services

At the core of Child Guidance Center’s programs is outpatient
counseling. Outpatient counseling consists of individual and
family therapy, group therapy, and parental support. This
service is available to all children, adolescents, and families
who meet clinical criteria. Child Guidance Center operates
four outpatient offices located conveniently throughout
Jacksonville and a fifth outpatient office located in Baker
County at our Macclenny office.

Case Management Services

Targeted Case Managers work with the child and family to link
them with needed community services, while monitoring and
evaluating the services they are receiving. Case Managers
act as advocates for the child and family.

Community Family Services

Community therapists provide in-home and on-site therapeutic
services to children, adolescents and their families, including
children in foster care, who are having serious emotional
problems.

Family Services PlanningTeam (FSPT)

This team, chaired by Child Guidance Center staff, consists of a
group of representatives from various agencies who
collaboratively are responsible for coordinating community-
based support services for children who are at risk of losing
their current home placement due to behaviors attributed to
emotional disturbance.

Fetal Alcohol Spectrum Disorder (FASD) Program

The FASD Program is funded by a grant from Substance
Abuse Mental Health Services Administration (SAMHSA).
The Program provides diagnosis, evaluation, and some
intervention services, when necessary, to children who receive
other services from Child Guidance Center. The children are
evaluated by a Licensed Clinical Social Worker, a Psychologist,
an Occupational Therapist, a Speech Pathologist, as needed,
and a Geneticist.

Full Service School Counseling

Counseling is provided at seven high schools and their
feeder schools located across Duval County. Individual,
family and group sessions are provided. This program
empowers family members to become actively involved in
their child’s education and healthy emotional development.

High Risk Newborn Program

The Program serves families with children under 2 who are at
risk of abuse or neglect. The services provided include
dyadic therapy with the primary caretaker and the child,
family therapy, individual therapy, play therapy and case
management. The specific services are determined by the
family’s needs. Services are delivered in the home setting.

Psychiatric Services

Psychiatric services can be accessed through all programs at
Child Guidance Center. Clients are provided the following
services: Psychiatric Evaluation, Team Treatment Planning,
and Medication Management.

Rapid Response Program

The Team’s objective is to reduce the number of children
hospitalized through the Baker Act and to ensure follow-up
services are provided to the child after the crisis
intervention episode. Referrals are accepted from Duval
County Public Schools and from Foster Care Hot Lines.

School-Based Counseling Programs

In-school counseling and educational services are provided
to students assigned to the Excel/EBD Program in seven
Duval County Public Schools.

Supervised Visitation/Parent Education

Parent Education offers the Nurturing Parenting Program for
parents who have a case plan that requires parent education.
Supervised Visitation is provided for families whose children
are in out-of-home placements, such as foster care, and in
need of supervision during visitation to assure child safety.

Case Management and Outpatient
Counseling are Nationally Accredited
through CARF (Commission on
Accreditation of Rehabilitation Facilities).



BY GENDER
Female 2,500
Male 3,159

Total 5,659

BY RACE
African American 2,412
American Indian/
Alaskan Native 7
Asian 26
Caucasian 2,562
Hispanic 311
Multi-Racial 314
Native Hawaiian/
Other Pacific 27

Total 5,659

BY AGE GROUP
0–3 574
4–5 612
6–8 832
9–12 1,209
13–17 1,412
18–21 234
Over 21 786

Total 5,659

Adjustment Disorders 17.00%

Anxiety Disorders 6.54%

Attention-Deficit Disorders 24.08%

Bi-Polar Disorders 3.28%

Depressive Disorders 11.23%

Disruptive Behavior Disorders 22.89%

Other Disorders 5.75%

Post-Traumatic Disorders 8.07%

Psychotic Disorders 1.16%

Total: 100.0%

Primary Diagnosis
Medicaid $2,793,704

Family Support Services $820,642

State of Florida $833,184

Jacksonville Children’s Commission $733,693

Duval County School Board $1,264,135

United Way $365,336

Children’s Medical Services $464,000

Client and Other Fees $67,948

Other $298,985

Total $7,641,627

Revenues 2009
Personnel $5,686,027

Building $515,030

Professional Services $216,140

Travel $117,184

Supplies & Equipment $331,354

Depreciation $53,814

Liability Insurance $90,989

Subcontracted Services $117,038

Other $234,805

Total $7,362,381

Expenses 2009
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unlimited potential. endless possibilities.

5776 St. Augustine Road, Jacksonville, FL 32207
P: 904.448.4700 • F: 904.448.4717
Tel. Device for the Deaf (TDD) 904.448.4718

Child Guidance Center is a 501(c)3 organization designated by the Internal Revenue Service as a non-profit organization. Child Guidance Center is registered with the State of Florida
under the Solicitation of Contributions Act. A copy of the official registration and financial information may be obtained from the Division of Consumer Services by calling toll-free at
1.800.435.7352. Registration does not imply endorsement, approval or recommendation by the state. Child Guidance Center does not employ commissioned fundraisers. CH-567. Clients
have the right to treatment without regard to sex, race, color, national origin, religion, spiritual beliefs, handicaps, language or economic status.

FOR MORE INFORMATION OR TO ACCESS SERVICES,
PLEASE CALL ONE OF OUR FIVE OUTPATIENT LOCATIONS:

Arlington/ 1100 Cesery Boulevard, Ste 100
Beaches Jacksonville, FL 32211 • 745-3070

Baker Co. 92 West Lowder Street
Macclenny, FL 32063 • 259-1137

Northside 1110 Edgewood Avenue W.
Jacksonville, FL 32208 • 924-1550

Southside 5776 St. Augustine Road
Jacksonville, FL 32207 • 448-4700

Westside 6316 San Juan Avenue, Ste 41
Jacksonville, FL 32210 • 783-2579




